
PickYourPro.ai FREE CLIENT RESOURCE

Access-control training / 01

PLAN A NEW-CREDENTIAL SCENARIO
Use a fictional scenario. Ask the provider to explain the process; do not enter actual access details.

A helpful preparation resource from PickYourPro.ai. Fill in digitally or print. Keep your completed copy private.

Scenario A: fictional role / new-credential question / training goal

Request receipt: role the provider says receives this type of request

Authorization: separate approving role / question about its responsibility

Procedure: private document or training reference / version to ask about

Completion: confirming role / private record reference to ask for

Explanation received / unresolved step / provider follow-up role
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DISCUSS CHANGED CREDENTIAL NEEDS
Use fictional examples. These cards do not direct replacement, removal or changes to anyone's access.

Scenario B: replacement or lost-credential question / fictional role

B: receiving and authorizing roles to clarify / private procedure reference

B: provider explanation / confirmation-record question / unresolved point

Scenario C: departure or ended visitor need / fictional role

C: receiving and authorizing roles to clarify / private procedure reference

C: provider explanation / confirmation-record question / unresolved point
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RECORD TRAINING AND OPEN QUESTIONS
Tick what the conversation covered. Training receipt is not authority to administer the system.

All scenario and role labels are fictional

New and changed-need scenarios are distinguished

Request receipt and authorization roles are separate

Provider-defined procedure references are identified

Completion-record questions have a responding role

Training demonstrations and open questions are recorded

No administrator authority is inferred from attendance

Real credentials, identities and system details stay private

Scenario label / training session reference / demonstration explained / question still open

Private training reference / version / separate authorization question / responsible role

Follow-up question / provider reply reference / next agreed training conversation
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QUESTIONS FOR THE ACCESS PROVIDER
Ask about the same scenarios before choosing training support. Record replies and their references.

Coverage: which new, replacement and ended-need scenarios are included?

Roles: who receives requests and who authorizes each scenario?

References: which private procedures and training versions will you explain?

Authority: how is training receipt distinguished from administrator permission?

Follow-up: who explains completion records and unresolved steps?

Terms: what training, support, exclusions and changes are covered?
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COMPARE ADMINISTRATOR TRAINING
Use Provider A and B in every box. Compare support, not actual access permissions or security
outcomes.

Provider A / B / discussion dates / common fictional scenario set

Training scenarios, format, materials and private references - A / B

Role clarification, completion-record explanation and follow-up - A / B

Exclusions, additional training, timing, fee basis and open terms - A / B

READY TO HEAR FROM PROS?
Create an account on PickYourPro.ai if you choose, then start an Access Control request.
Describe the administrator-training support you want without sensitive details, and let
participating pros compete with proposals. Compare scenarios covered, responsibilities,
support, timing and terms. A private site and scope review may be needed.

One request. Every pro's best offer. Start a request

Participation varies. A private site and scope review may be needed before confirming training support.

Planning guide: https://www.pickyourpro.ai/services/access-control

NIST: Guidelines for the Use of PIV Credentials in Facility Access (official reference)
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