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APPLIANCE REPAIR / 01

IDENTIFY THE UNIT AND EXISTING NOTES

Use information already available. Do not operate, move, open, disconnect or test an appliance for these
pages.

A helpful preparation resource from PickYourPro.ai. Fill in digitally or print. Keep your completed copy private.

Unit A: appliance type / make and model already known / identity question

Existing observation / when previously noticed / question for technician

Another existing observation / same unit or different unit / context known

Record 1: manual or product-document reference / unit match to confirm

Record 2: prior-service or purchase-document reference / question to discuss

Known installation context / access questions for provider / visit contact role
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Preparation only. Not diagnosis, repair, testing or safety instructions; no warranty or recall decision. Do not operate, move, open or
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APPLIANCE REPAIR / 02

LINK FINDINGS TO PROPOSED WORK

A technician's explanation and an authorized repair are separate. Keep their original records.

Finding 1: provider's written reference / unit label / explanation needed

Repair 1: proposed work reference / finding it addresses / question

Parts: provider's description reference / availability question / reply owner

Excluded or separate service / reason to clarify / responsible provider

Approval: original record reference / exact proposal version / open question

Changed finding or work: provider's explanation / revised scope reference
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APPLIANCE REPAIR / 03

PLAN THE RETURN VISIT AND HANDOFF

Tick what has been discussed. This checklist does not declare an appliance safe or repaired.

Unit and existing-document references are linked

Uncertain model or document matches are left for confirmation
Observations are not presented as a diagnosis

Initial visit and proposed repair are separated

Findings and proposed work have their own references
Original approval and scope changes stay identifiable

Parts and return-visit responsibilities will be confirmed
Completion and unresolved questions use the same unit label

Return visit: what remains / provider confirmation / coordination contact
Completion: unit and repair labels / provider's record / explanation needed

Repeat symptom or unresolved item / record reference / follow-up contact
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APPLIANCE REPAIR / 04

QUESTIONS FOR THE REPAIR PROVIDER

Ask about this appliance and the actual proposed service, not a generic repair package.

Identity: what information is needed and who confirms document relevance?
Visit: what is assessed and which written findings will be explained?

Repair: how are parts, work, exclusions and separate services described?
Approval: how are changed findings and additional work documented?
Return visit: who confirms parts, timing arrangements and responsibilities?

Handoff: what records, provider check information, terms and follow-up apply?
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APPLIANCE REPAIR / 05

COMPARE THE SAME RPPLIRNGE BRIEF

Use A and B for providers. Distinguish the visit scope from a later repair proposal.

Provider A / B / conversation dates / common unit and observation list
Initial visit, written findings and proposed repair references - A/ B
Parts questions, exclusions, approvals and return visits - A/ B

Completion records, service terms, follow-up and open questions - A /B

READY TO HEAR FROM PROS?

Create an account on PickYourPro.ai if you choose, then start an appliance-repair request.
Share non-sensitive appliance context and existing observations so participating pros can
compete with proposals. Compare the visit scope, proposed work, responsibilities, terms and
fit.

One request. Every pro's best offer.

Participation varies. A technician-led assessment may be needed before a final repair proposal.

Planning guide: https://www.pickyourpro.ai/services/appliance-repair

GE Appliances: model-related owner support (official reference)
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