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BUILD THE VEHICLE AND SYMPTOM BRIEF

Record only what you know and observed. Keep the VIN private and leave diagnosis and battery
selection to the provider.

A helpful preparation resource from PickYourPro.ai. Fill in digitally or print. Keep your completed copy private.

Vehicle year, make, model, engine or trim if known - keep the VIN private

Observed starting or electrical symptoms and when they occurred - no diagnosis

Dashboard messages or lights exactly as observed and any changes over time

Recent service, available warranty or service records, and prior provider findings if any

Vehicle location, parking or access, mobility, contact, timing and appointment constraints

Priorities, desired written findings, communication needs and questions for the provider
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MAP TESTING, OPTIONS AND RESPONSIBILITIES

Ask the provider to define testing, findings, specification and included work. Do not use this page as a
procedure.

Provider-proposed battery and charging-system tests and how written findings will be shared

Testing or diagnostic charge, included work, authorization boundary and next-decision point

Provider-proposed battery specification and how vehicle compatibility will be confirmed

Replacement and installation scope, related parts or services, exclusions and responsibilities

Vehicle-specific registration, reset, setup or follow-up questions - provider to confirm and perform

Removed-battery handling, completed order, warranty terms, records, unresolved items and
handoff
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PREPARE AUTHORIZATION AND HANDOFF

Tick what is ready, then ask the provider to document each approval, finding and closeout item.

Observed symptoms and timing are recorded without a diagnosis
VIN and private records will stay out of the public request

Vehicle location, access, mobility and scheduling are noted
Provider-led testing before replacement is ready to discuss

Written findings and testing charges are ready to compare

Battery specification and compatibility remain provider confirmations
Approval boundaries and change questions are ready

Warranty, records, removed-unit handling and handoff are included

Initial assessment or testing authorization, contact person, communication method and limits

Additional work or changed-scope approval process, written options, pause point and decision
record

Completed order, findings, warranty terms, service records, removed-unit handling and follow-up
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QUESTIONS FOR A BATTERY SERVICE PROVIDER

Record how each provider would test, document, propose, authorize, complete and stand behind the
same service need.

Testing: what will you test, what is included, and how will findings be documented before
replacement?

Authorization: what charge applies, what approval starts work, and when would you pause for a
decision?

Specification: what battery do you propose and how will you confirm compatibility for this vehicle?

Scope: what replacement, installation, related parts or services and exclusions are included?

Vehicle follow-up: what provider-performed registration, reset, setup or later check is included if
needed?

Handoff: how are the removed battery, repair order, warranty, records, unresolved findings and
follow-up handled?
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COMPARE THE SAME BATTERY SERVICE

Use A and B in every box. Clarify testing, scope and warranty differences before choosing.

Provider A / Provider B / assessment or proposal dates and vehicle context confirmed

Testing, written findings, proposed battery specification and compatibility confirmation- A /B

Replacement, installation, vehicle-specific follow-up, removed-unit handling and exclusions - A/ B

Testing charge, complete fee structure, authorization, timing, warranty, records and open
questions-A /B

READY TO HEAR FROM PROS?

Create an account on PickYourPro.ai only if you choose, then start a Battery Service request.
Share the vehicle context without a VIN, observed symptoms, location, access, timing,
record availability and the same testing-to-handoff questions so participating pros can
compete with proposals. Compare provider-led testing, written findings, proposed
specification, replacement scope, vehicle-specific follow-up, warranty, records, timing and

fit.
6ne request. Every pro's best offer. Start a request

Participation varies. A provider-led vehicle, battery and charging-system assessment may be needed before a final service
proposal.

Planning guide: https://www.pickyourpro.ai/services/battery

Federal Trade Commission: Auto Repair Basics (official reference)
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