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KEEP ONE WORK-ORDER REFERENCE
Use Unit A, Work order A and role labels. Private records stay in the approved facilities system.

A helpful preparation resource from PickYourPro.ai. Fill in digitally or print. Keep your completed copy private.

Unit label / existing issue reference / facilities contact role

Intake channel confirmed by facilities or procurement / confirmation reference

Existing work order for this issue? / neutral label / unknowns to resolve

Duplicate-request check / role asked / reply reference

Information requested by provider / private handoff reference / missing item

Acknowledgment received? / reference / scheduling still unknown?
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SEPARATE RECEIPT FROM DISPATCH
Record what the provider confirmed. A received request is not a visit arrangement or operating
clearance.

Work-order label / dispatch contact role / latest reply reference

Visit arrangement supplied by dispatch / confirmed or awaiting reply?

Access coordination role / private confirmation reference / open question

Changed arrangement / provider update reference / original order linked?

Incoming-shift role / open coordination task / acknowledgment reference

After-visit coordination record / remaining question / responsible role
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CHECK THE NEXT-SHIFT HANDOFF
Tick clarified coordination points, not repairs completed or permission to use equipment. Do not delay
urgent help.

Neutral unit and issue labels link to the private original

Facilities or procurement confirmed the intake route

Existing work-order and duplicate-request questions are checked

Acknowledgment and dispatch arrangement are separate

Access details are kept private with the responsible role

Changes refer back to the same work order

Next shift knows the open task and responsible role

Technical findings and operating decisions remain separate

Open dispatch or access question / next-shift role / private record reference

Unacknowledged handoff / role to contact / existing order label

After-visit coordination still open / provider reply needed / follow-up role
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QUESTIONS FOR THE SERVICE COORDINATOR
Ask about communication and handoff. Diagnosis, repair decisions and operating questions belong with
qualified staff.

Route: who confirms the appropriate facilities-platform or direct intake channel?

Duplicates: how do we identify and discuss an existing work order?

Dispatch: how are acknowledgment and confirmed arrangements distinguished?

Access: who coordinates privately and confirms later arrangement changes?

Shifts: how can incoming staff follow up on the same order?

Visit: what coordination record and separate professional findings are provided?
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COMPARE DISPATCH AND HANDOFF SUPPORT
Use the same neutral issue and shift-handoff scenario. No site details, access codes or private logs
belong here.

Providers A / B / proposal references / common work-order scenario

Intake-route confirmation and duplicate-request process - A / B

Acknowledgment, dispatch replies, access and shift handoff - A / B

Changed arrangements, after-visit records, exclusions and terms - A / B

READY TO HEAR FROM PROS?
If you choose, create an account on PickYourPro.ai and start a Commercial Equipment Repair
request. Describe the coordination help you need without private logs so participating pros
can compete with proposals. Compare intake, dispatch communication, shift handoff,
exclusions and written terms.

One request. Every pro's best offer. Start a request

Participation varies. A facilities-process and provider-led equipment review may be needed before a final proposal.

Planning guide: https://www.pickyourpro.ai/services/commercial-equipment-repair/kitchen-equipment-repair

Hobart Service: Request portal FAQ (official reference)
Hobart: Commercial kitchen equipment repair (official reference)
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