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CONNECT THE MICHIGAN TOPIC TO A RECORD
Use Vehicle A and Shop A labels. Keep the original documents private and refer to them by version.

A helpful preparation resource from PickYourPro.ai. Fill in digitally or print. Keep your completed copy private.

Michigan FAQ check date / relevant topic in my own words / question for the shop

Diagnosis or inspection document reference / version / section I need explained

Reassembly question / related diagnostic document page / contact role to ask

Later repair proposal reference / how it differs from the diagnostic document

Customer-contact or third-party payer role question / document reference / person to clarify

Second FAQ topic / original record reference / unanswered question
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TRACE OTHER-SHOP AND INVOICE QUESTIONS
Record what the provider explains. These notes are not repair authorization or a legal conclusion.

Possible sublet work: task label / first-shop contact role / question about the other shop

Handoff explanation: who communicates findings / original document or response reference

Returned-work record: which invoice section identifies the work / question still unanswered

Final-invoice reference / link to original diagnostic or repair document / difference to explain

Written warranty or follow-up document reference / provider clarification needed

Shop explanation received / unresolved point / who will respond next
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CHECK YOUR LOCAL QUESTION TRAIL
Tick what is organized, not what is legally approved. Leave unresolved points visible.

Current Michigan FAQ topics have been opened

Source check date and document versions are noted

Diagnosis and reassembly questions are linked

Later repair work has a separate reference

Customer-contact and payer roles need no guessing

Any other-shop handoff has a question owner

Invoice questions connect back to original records

Private details stay outside this worksheet

Priority unresolved question / shop contact role / response reference / remaining uncertainty

Official complaint-information page section / agency-route question / source check date

Next follow-up owner / question to clarify / private original records to keep separately
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QUESTIONS FOR THE MICHIGAN SHOP
Use the current official FAQ beside the shop's documents. Ask for explanation, not a shortcut.

Diagnosis: where is reassembly addressed, and what needs explanation before a later repair
decision?

Later work: how will you distinguish a repair proposal from the diagnostic document?

Roles: which records explain customer-contact and third-party payer arrangements?

Other shop: who explains the sublet handoff, and which record identifies that work?

Invoice: which reference answers my original question, and who clarifies differences?

Unresolved concern: who responds at the shop, and which current agency source may help?
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COMPARE THE SAME DOCUMENT QUESTIONS
Use Provider A and B in each box. Compare explanations for the same service context.

Provider A / Provider B / discussion dates / same Michigan FAQ topics and service context

Diagnostic, reassembly and later-repair document references explained - A / B

Customer-contact, payer and other-shop handoff questions resolved or still open - A / B

Invoice, written follow-up, response owner and unresolved source questions - A / B

READY TO HEAR FROM PROS?
Create an account on PickYourPro.ai only if you choose, then start an Auto Repair request.
Share a general Michigan service need and the document questions you want explained so
participating pros can compete with proposals. Compare diagnostic scope, communication,
document clarity, handoff and fit. Keep original records and private claim details separate.

One request. Every pro's best offer. Start a request

Participation varies. A provider-led diagnosis and document review may be needed before a final proposal.

Planning guide: https://www.pickyourpro.ai/services/auto-repair

Michigan Secretary of State: Repair facilities FAQs (official reference)
Michigan Secretary of State: File a complaint - information (official reference)
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